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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 11 August 2017 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding mobile device usage and airtime. Specifically 
you asked for:  
 
Information in reference to: Mobile Device Usage and Airtime 
 
1) Please confirm the number of mobile phones or smartphones that are in use 
by the organisation? 
 
Answer: 2,412. 
 
2) The Name of the Organisation who acts as your mobile airtime service 
provider. (If multiple contracts are set up please confirm each specific 
provider). 
 
Answer: Vodafone. 
 
2.1) please confirm; 
 
(a)    The date the aforementioned contract(s) started:  01/12/2014 
(b)   The date the aforementioned contract(s) ends: 30/11/2017 
(c)   The date the contract(s) will be reviewed (prior to termination / new 

contract): 
 
Answer: Currently under review. 
 



 

 

3) Are mobile phones and smart phones purchased separately or ‘bundled’ as 
part of the airtime agreement (via a technology fund for example)?  
 
Answer: Bundled, Technology Fund. 
 
3.1) If handsets are procured separately, please provide details of how many 
mobile phones or smart phones have been purchased during the previous 
three years ?(Please detail physical number of devices acquired.) 
 
Answer:  2014/15:  86  
 

     2015/16:  55  
 

     2016/17:  26   
 
3.2) If Handsets are procured separately please could you confirm if the 
devices are leased, rented or purchased outright? 
 
Answer: Contract. 
 
3.3) Does the organisation make ad-hoc purchases for Handsets during the 
normal contractual term? 
 
Answer: Yes. 
 
3.4) Is the procurement process under a specific framework or does the 
organisation work independently of such a framework?  Please provide details 
of framework if necessary. 
 
Answer: Current contract route was awarded via a mini-competition utilising the 
Crown Commercial Services framework RM1498. Our Procurement Department is 
currently investigating routes to market for the new contract and has not yet made a 
decision. 
 
4) What happens to mobile devices (Phones and Tablets) at the end of the 
contract term, or alternatively at the point of retirement?  
 
Answer: Decommissioned securely. 
 
5) Please provide full details of the person who is ultimately responsible for the 
Airtime Contact?  (Please include: Name, Position, E-mail address, Contact 
Phone Number, Office Location). 

Answer: Craig Robinson, Head of ICT   Email: craig.robinson@nhs.net 

 
 
 



 

 

6) Please provide full details of the person who is ultimately responsible for the 
Procurement of Mobile Devices?  (Please include: Name, Position, E-mail 
address, Contact Phone Number, Office Location). 
 
Answer: Patricia Green - Procurement Manager.  Email:P.green3@nhs.net. 
01915692935. Procurement Department, Centre for Health, Whitehouse Business 
Park, Peterlee, County Durham. SR82RU. 
 
7) What is the current method for Insuring your mobile devices in the event of 
loss, damage or theft? 
 
Answer: None. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
 
 
 
 
 

http://www.ico.gov.uk/


 

 

There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 


